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Some highlights of this issue include:
Learn More About It... 
What is Inflow and Infiltration?
Disposing of Spring Debris 
Where to bring indoor/outdoor waste
Jaycee Park Upgrades 
New equipment coming soon
West Metro Fire-Rescue 
• FREE Home Fire Safety Surveys
In Business 
• "Open to Business" 
• CubeSmart
New Hope Village Golf Course 
Now booking tee times online
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A great place to grow!
4401 Xylon Avenue North

New Hope, MN 55428
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Renderings of the new pool area which will include a 50-meter pool, current channel, shallow water area, body slides, bathhouse, vortex pool, 
drop slide, water walk, basketball hoops, Wibit play feature, shade umbrellas, shade rental areas, and a larger shallow water play feature.

New Hope's new pool area gets underway
New Hope City Council has approved 
five contracts for demolition and con-
struction projects to take place at Civic 
Center Park.
The projects, approved at the March 25 
New Hope City Council meeting, include 
demolition of the current city hall/police 
station, the park shelter building, outdoor 
theater and hockey rink. As well as the 
construction of a new city pool, theater, 
skatepark, and improvements for land-
scaping, parking and other park amenities.
Demolition projects began this spring, 

and construction will begin later this 
spring. All projects are scheduled for 
completion in the summer of 2020.
The total cost of the projects will be 
about $17 million, however $2 million will 
be paid for with a grant from the state of 
Minnesota given for the new 50-meter 
pool.
Median-level tax home owners in New 
Hope, with a home value of $245,000 
should expect a property tax increase 
of about $13.75 per month, or $165 per 
year, beginning in 2020, to pay for the 
upgrades.
The demolition contract, awarded to Veit 
& Company, Inc., includes two phases. 
Phase one is for the demolition of the 
park shelter building, outdoor theater 

and hockey rink, taking place this spring 
so pool and park amenities can proceed. 
Phase two is demolition of the current 
city hall, which will take place once the 
city moves in to the new police station 
and city hall this summer.
Donlar Construction Company was 
awarded the bid for the construction of 
the new pool, which will include a 50-
meter pool, current channel, shallow 
water area, body slides, bathhouse, vor-
tex pool, drop slide, water walk, basket-
ball hoops, Wibit play feature, additional 
shade umbrellas, shade rental areas, a 
larger shallow water play feature, CCTV 
cameras for the pool and park, and me-
chanical building.

The city-owned site north of the New 
Hope Ice Arena, adjacent to the C.P. 
Railway, has been approved to rezone as 
a Planned Unit Development (PUD) plat 
for the proposed Windsor Ridge housing 
area.
At the March 25 New Hope City Council 
meeting, City Council approved the re-
zoning of the property, which has been 
owned by the city for many years, and 
has long been considered a highly  

Windsor Ridge approved for new planned 
unit development

important development opportunity.
New Hope’s Comprehensive Plan identi-
fies the property for residential land use, 
and states in multiple sections the desire 
to develop a single-family neighborhood 
on the property. Additionally, the plan 
repeatedly states the need for additional 
housing options within the city, including 
move-up housing.

New street lights  
coming to 42nd Ave.
By this fall, new street lights will be lining 
42nd Ave. between Xylon and Louisiana 
avenues, adding yet another upgraded 
look to the City Center area.
35 of the new lights will be 16-foot tall 
LED decorative pedestrian lights, match-
ing the design already in place on Xylon 
Ave. 
There will also be five 12-foot lights in-
stalled at bench and bus stop locations.
Two 4-foot tall lighted bollards will be 
installed at bus stops to provide additional 
pedestrian lighting at these locations. 
In addition to new lighting elements, ban-
ner arms will be purchased for each of 
the new light poles. New banners, also to 
match the current style on Xylon Ave., will 
be installed by this fall.
Egan Company was awarded the con-
struction contract, however, the city will 
purchase the new lights directly to save in 
costs. The total project cost is estimated 
to be about $380,000. Funding for the 
new lights will be paid out of New Hope's 
street light fund.

Location of the new Windsor Ridge planned housing development site north of New Hope Ice Arena

"pool" continues on page 3

City Center Projects Timeline:
April/May: Demolition of the Civic Cen-
ter Park shelter building, outdoor theater 
and hockey rink. Construction of new 
pool begins.
June: New City Hall/Police Station con-
struction completes, city begins moving 
into new facility.
July 1: City operations begin at new city 
hall/police station.
Later July: Demolition of current city hall.
Summer 2019 - mid-2020: Construction 
of the new pool facility, theatre, skate 
park and parking lot.
Summer 2020: New pool, theatre and 
skatepark open.

"Windsor Ridge" continues on page 3
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Learn more about it: What is Inflow and Infiltration
So just what is inflow and infiltration, 
commonly referred to as I/I, and perhaps 
more importantly, how does it apply to 
me as a New Hope resident?
I/I is clear water—stormwater and 
groundwater—that enters the waste-
water system. It overloads the system 
and can cause costly sewer backups into 
homes and buildings. I/I can also cause 
sewer overflows into rivers and lakes.
New Hope has been working hard to 
reduce the I/I of stormwater into the 
sanitary sewer system over the last sev-
eral years. These efforts include the lining 
of more than 10 miles of sanitary sewer 
pipes, residential sump pump inspections, 
and several other measures.
It is very important for the city to  
reduce I/I, as the Metropolitan Council 
treats all sewage and water entering the 
sanitary sewer system and stopping I/I at 
the source allows for the following:
• Protects public and environmental 

health by preventing sewage over-
flows to basements and waterways.

• Allows our economy to grow and 
prosper without the cost of building 
larger infrastructure.

• Saves money by reducing the 
amount of water that needs to be 
transported and treated.

According to the MCES (Metropolitan 
Council Environmental Services) up to 
80% of all inflow and infiltration issues 
are a result of issues on private property. 
New Hope is currently undergoing a tar-
geted study to see what street and infra-
structure improvements can reduce the 
I/I on residential streets.
To the second part of the initial question, 
what does I/I mean to you as a resident? 
One word: Dollars.
 

Clear water in the wastewater system 
can cost residents in several ways, includ-
ing causing sewer backups into homes, 
and overflows into rivers and lakes, in-
creasing the need for larger and more 
expensive sewer pipes and treatment 
facilities, and ultimately, higher sewer and 
utility fees for all.
As a resident, there are several key steps 
you can take to help limit I/I:
Check your sump pump connection
• A sump pump can discharge as much 

water during rainfall events as 40 
homes on a typical day. If you have 
a sump pump that discharges to the 
wastewater system, that excessive 
flow can cause sewage backups.

Inspect your sewer service lateral
• Your sewer service lateral is the pipe 

that connects your home to the city 
sewer main under your street. It is 
likely as old as your home and – like 
all parts of a home – it needs regular 
maintenance to work properly.

• Many plumbers can inspect your 
sewer service lateral using a camera 
and give you the information you 
need to make repairs.

Disconnect your gutters
• Some older properties have down-

spouts that discharge stormwater to 
the sewer service lateral. Discharging 
this water to the wastewater system 
is illegal and needs to be addressed. 

• Gutters and downspouts should 
drain onto your property or into 
the city stormwater system, not the 
wastewater system.

More information and resources can be 
found on the Met Council website at 
metrocouncil.org/iandi. For other ques-
tions, contact New Hope Public Works at 
763.592.6777 or    
publicworks@newhopemn.gov.

Spring cleaning is in full swing, and for 
most that means having items to dis-
pose of, from both inside and outside the 
house. Here's where New Hope residents 
can go to properly get rid of waste:
Hennepin County Recycling Center
For household items, New Hope  
residents can drop off a wide variety of 
household waste items year-round at the 
Hennepin County Recycling Center and 
Transfer Station located at 8100 Jefferson 
Highway in Brooklyn Park. 
Recycling, household hazardous waste, 
automotive items (including oil, gas, 
antifreeze and leadacid batteries), paint, 
plastic bags, fluorescent bulbs, some 
electronics, and organics (compostable 
items, food scraps, etc.) can all be 
dropped off for no fee. 
Laptops, computer monitors, TVs, appli-
ances, tires and mattresses/ box springs 
can be dropped off for a fee. Garbage, 
furniture, carpet and construction debris 
are among the materials not accepted.
Facility hours are Tuesday, Thursday and 
Friday from 10 a.m. to 6 p.m., Wednes-
days from 10 a.m. to 8 p.m., and Saturdays 
from 8 a.m. to 5 p.m.

For details about items accepted, costs, 
and directions to the recycle center, call 
612.348.3777 or visit  
hennepin.us/dropoff. 
Maple Grove Yardwaste Site
For waste from outside the home, the 
Maple Grove Yardwaste Site accepts 
grass clippings, garden materials, leaves, 
brush and tree waste up to 9 inches in 
diameter, woodchips, and small quantities 
of sod, dirt, sand and gravel. 
Larger logs - up to 22 inches - are ac-
cepted for a fee. Residents who bring 
yard waste to the site in plastic bags must 
empty the bags and remove them from 
the site.
The yard waste site is located at 10300 
Maple Grove Parkway N, just east of the 
Maple Grove Super Target. 
The yard waste site is open annually 
from early April to late November. Hours 
are Monday through Saturday, 8 a.m. to 
7 p.m. and Sunday, 12 to 7 p.m. The site 
is closed on Memorial Day, July 4, Labor 
Day and Thanksgiving.
For more information, visit   
mgyardwaste.com or call 763.420.4886.
 

Disposing of spring cleaning debris
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Frequently Called City Numbers
General Telephone ............ 763.531.5100
Inspections ............................763.531.5127
building permits, complaints
Parks and Recreation  .........763.531.5151
Public Works ........................763.592.6777
sewer backup, snowplowing, forestry
Utility Billing .........................763.592.6760
Police (non-emergency) .....763.531.5170

City Hall Address 
4401 Xylon Avenue North
New Hope, MN  55428

City Website
www.newhopemn.gov

Tell us what you think...
24-Hour Opinion Line ..... 763.531.5102
E-mail ........... cityhall@newhopemn.gov

Cedrick Frazier
Council Member
612.296.0573
cfrazier@newhopemn.gov

Kirk McDonald
City Manager
763.531.5112
kmcdonald@newhopemn.gov

Jonathan London
Council Member
763.546.1293
jlondon@newhopemn.gov

Winpark Drive Improvements
This spring/summer Winpark Drive, 
located in the southeast side of New 
Hope, will be been getting much-needed 
improvements.
The need for the Winpark Drive construc-
tion was identified in the 2018 Pavement 
Management Plan. The current pavement 
rating for the street is 25, which is consid-
ered “very poor”.
The Winpark Drive project includes:
• Full reconstruction of .55 miles of the 

street
• Complete water main replacement
• Storm sewer lateral replace-

ment, water quantity and quality 
improvements

• Sanitary sewer casting/ring replace-
ment, future lining

New Hope City Council approved the 
construction contract for Winpark Drive 
improvements to S.R. Weidema, Inc., 
who bid $1.65 million on the project last 
February.

A portion of Winpark Drive is shared with 
the city of Crystal, which will contribute 
roughly $140,000 to the project.
Construction is underway now, and is ex-
pected to be completed in late summer/
early fall of this year.
Progress of the project can be tracked on-
line at newhopemn.gov/cityprojects

Winpark Drive through New Hope and Crystal



Jaycee Park getting upgrades this summer

Movies in the Park
Join the city of New Hope for fun sum-
mer Friday evening showings of some 
of your favorite new and classic movies. 
We’ll show three movies on a jumbo 
screen in the grassy area of the softball 
field at east side of Northwood Park 
(3815 Boone Ave. N). 
Concessions will be available for pur-
chase (provided by the New Hope 
Dance Competition Line). Please bring 
your own blanket or chair.

The playground equipment at Jaycee 
Park is currently the oldest in the New 
Hope parks system. It was last replaced 
in 1994 and was repainted in 2012. 
However, in 2019, that is going to change 
as Jaycee Park (3028 Independence 
Circle) is set to get major equipment up-
grades this summer.
In November 2018, a mailing was sent 
to area residents to gather some initial 
information on what they would like to 
see included in the new playground. This 
process has worked well in the past and 
New Hope staff appreciates the input 
from the neighbors.
A committee made up 
of residents, represen-
tatives from Flagship 
Recreation and Stantec 
Engineering, and the 
city met in February to 
view plans that were 
designed based on the 
resident surveys, park 
size and budget. After 
discussion, the plans 
were modified and then 
reviewed at the second 
committee meeting in 
later February.
In late April, New Hope 
City Council  
approved a   
near-$90,000 contract  

with Flagship Recreation and Landscape 
Structures for the purchase and instal-
lation of playground equipment, play-
ground mats, picnic table and sun shade 
at Jaycee Park. Funding for the project 
will come from the park infrastructure 
fund.
Similar to previous projects, the city's 
public works staff will remove the old 
play equipment and the necessary sand. 
In addition, staff will order and install a 
bench and a new park sign. Having these 
completed by staff will save funds in the 
park infrastructure fund.
Construction will begin this spring and 
completed this fall.

Get the kids outside and active on Wet 
and Wild Water Fun Day coming Friday, 
Aug. 2, from 12:30-3 p.m. at Lions Valley 
Park Place (6822 32nd Ave. N, Crystal).
The cities of New Hope, Crystal and 
Robbinsdale, along with the West Metro 
Fire District, have joined together to 
offer this splish-splashing good time. 
This wet and wild event will include 
three giant water slides, a kiddie slide, 
and sprinkler fun provided by West 
Metro Fire’s aerial truck. A wristband is 
required to participate. Cost is $3 per 
person if registered before August 1; $5 
per person at event. Free for ages 2 and 
under. Call 763.531.5151 to sign up.
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SVK signed a purchase agreement with 
the city to acquire the vacant site. The 
applicant wishes to plat the property, and 
create 32 single-family lots. 
The proposed development includes a 
variety of move-up home styles including 
split-entry, two-story, and rambler. The 
requested rezoning of the property to a 
PUD will allow the applicant flexibility in 
lot size to increase density and meet the 
developer’s needs for a viable project.
The rezoning of the PUD remains subject 
to multiple conditions that SVK Develop-
ment, LLC will be responsible for, includ-
ing installation of utilities and streets, that 
will be required to meet the approval of 
the city engineer, watershed district, fire 
marshal, public works, and others.
Construction of the Windsor Ridge hous-
ing development is expected to begin 
this spring, with the first homes ready to 
be sold this fall.

Windsor Ridge 
(continued from page 1)

The contract for construction of the 
parking lots at the new city hall and pool, 
landscaping, and park trails was awarded 
to Sunram Construction, Inc. The project 
will also include 19 pedestrian trail lights, a 
northwest trail loop with three lights and 
CCTV conduit for park cameras.
American Liberty Construction, Inc. was 
awarded the outdoor theatre project 
which will include the new theatre build-
ing and seating area, as well as a picnic 
shelter, additional dressing room space 
and theatrical lighting receptacles and 
conduit.
The new skatepark contract was awarded 
to Custom Builders, Inc. The project 
includes a skate pad, ledges, stairs, shot-
crete ramps, a grind ledge with angled 
edge, and site work. 

New Pool 
(continued from page 1)

Conceptual Rendering of the equipment being installed at Jaycee Park

Vehicle Fair
You see a vast array of vehicles on the 
road every day, but rarely do many of us 
get a chance to get up close to them.
Get a chance to experience what it's like 
to get inside numerous automobiles at 
the annual Vehicle Fair coming Saturday, 
June 1 from 10 a.m. to noon.
Families are invited to the Crystal Com-
munity Center parking lot (4800 Douglas 
Drive) to get a personal look at some of 
the vehicles that come and go through 
the neighborhood. A wide variety of 
trucks and cars will be on display for you 
and your child to explore. The event will 
also include the unveiling of a New Hope 
Police Department vehicle.
Don’t miss this great photo opportunity, 
and be sure to bring your camera! A free-
will donation of a non-perishable food 
item for the local food shelf will be  
accepted and highly appreciated.
The event is sponsored by the cities of 
New Hope, Crystal, Golden Valley and 
Robbinsdale.

WMFRD Fire Trucks on display at the Vehicle Fair

Wet and Wild 
Water Fun Day

Movie Schedule: 
June 21: Trolls
July 19: Little Big League
August 23: Solo - A Star Wars Story
August 9: Remember the Titans; 
    (Showing at Cooper HS Stadium)

Employee of the Quarter

West Metro Fire-Rescue Home  
Safety Survey Program

The West Metro Fire-Rescue District is 
offering FREE Home Fire Safety Surveys. 
This program was developed to educate 
residents of potential hazards in their 
home and what they can do to make 
their home safer.
A member of the fire department staff 
will walk through your home with you 
and complete a survey. This usually 
takes about an hour. They will make sure 
your smoke and carbon monoxide (CO) 

alarms are functioning and properly lo-
cated. They will also provide other tools 
and information to keep your home safe.
Having working smoke detectors, CO 
alarms, mitigating home hazards, and 
understanding what to do in the event of 
an emergency can dramatically enhance 
your family’s chance of survival.
Make your appointment today by contact-
ing Deputy Fire Marshal Shelby Wolf at 
763.230.7006, swolf@westmetrofire.com.

New Hope's Employee of the Quarter for 
Q4 2018 was Community Service Officer 
Scott Anderson.
Officer Anderson's nominator praised him 
for his on-going commitment to helping 
out wherever he can, whenever he can. 
His nomi-
nator has 
seen him 
lending a 
helping hand 
to many  
departments 
other than 
his own without 
being asked. This person also gave  
Anderson a nod for helping make sure 
procedures run the way they should,  
saving time for fellow employees.
Officer Anderson started with the city 
in 2015 as a CSO and is definitely a “go-
to guy” when the city needs something 
done, and he always has a smile doing it.
New Hope's Employee of the Quarter 
for Q1 2019 was Streets and Parks  
Supervisor Andrew Kramer.
Kramer’s nominator recognized the long 
hours that he worked during this past 

winter as he and his team cleaned up after 
numerous sizeable snowfalls, which  
several times came one after another. 
Before the 
plowing comes 
the preparation 
and the moni-
toring of the 
weather, which 
Kramer does 
exceptionally 
well. After 
the snowfalls, he consistently “maintained 
fairness” in talking to residents about their 
snowplowing concerns. 
Because of the vacancy of the utilities 
maintenance supervisory position, Kramer 
also had to learn some new duties and 
work with the rest of the public works 
management team to make sure every-
thing was covered. His nominator also 
recognized that Andrew works well with 
the other managers and his team, and is 
not afraid to "get his fingers dirty”.
Kramer has been with the city since  
January 2010 and started in April of 2017 
as the streets and parks supervisor. The 
city knows that if he’s on the job, it’s going 
to be done well.

Deputy Fire 
Marshal 
Shelby Wolf 
sharing info 
with a resi-
dent during  
his home 
fire safety 
survey

CSO Scott Anderson

Streets and Parks Supervi-
sor Andrew Kramer
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Need a trusted business advisor, or need 
help obtaining funding to start up or ex-
pand your business?
Small businesses provide the economic 
lifeblood for the communities we serve. 
These small firms generate the jobs and 
income that make an important differ-
ence for families and neighborhoods 
throughout our metropolitan region.
"Open to Business" provides free,  
confidential business counseling to cur-
rent and prospective entrepreneurs. 
Their experienced consultants work 
with small business owners to access the 
technical assistance and financing  
options they need to succeed. 
Locally, Open to Business is a partnership 
between New Hope and the Metropoli-
tan Consortium of Community Develop-
ers (MCCD), an association of nonprofit 
community development organizations 
serving the Twin Cities. 
With the help of a matching grant from 
Hennepin County, New Hope works 
with MCCD to provide business consul-
tation services and financial advice to 
small local business owners and aspiring 
business owners. 
The program offers help in several areas, 

"Open to Business" is ready to help small 
and aspiring business owners

including:
• Business plan assistance
• Financial management
• Bookkeeping set-up and training
• Loan packaging
• Real estate analysis
• Marketing assistance
• Strategic planning
• Professional referrals
MCCD holds open office hours every 
other month at either the New Hope 
City Halls to meet with participants 
one-on-one. Arrangements can also be 
made to meet at the MCCD offices in 
Minneapolis.
For more information, contact Rob 
Smolund, business advisor at MCCD, by 
phone at 612.789.7337 x260 or email at 
rsmolund@mccdmn.org.

In March 2019, 
CubeSmart self- 
storage opened at 
3216 Winnetka Ave. N 
in New Hope, making 
more than 800 new 
storage units available 
to the area.
The spot was previ-
ously filled by the J.R. 
Jones Fixture Com-
pany, who vacated 
property in 2017.  The 
vacant industrial  
building was  
converted into a 
self-storage facility in 
2018-2019. 
The $3.758 million project included 
a 23,000-square foot addition to the 
second floor at the southwest corner 
of the building. Building improvements 
included several exterior modifications 
and improvements, including the second 
floor addition, fresh paint on the existing 
building, new roofing, additional win-
dows, parking area improvements, and a 
new outdoor storage area. 

Most of the storage units are 10’ x 10’ 
x 8’. Customers can enter the facility in 
their vehicle on the main floor and move 
through the building using a one-way 
drive aisle. All three floors are accessible 
through this same entrance.

CubeSmart Brings New Storage  
Options to New Hope

CubeSmart self-storage opened in March at 3216 Winnetka Ave. 
The $3.758 million project included a 23,000-sq. foot addition

Sign up for National Night Out
Every year, neighborhoods in New Hope 
and across the country gather to talk about 
crime prevention and to send a message 
to would-be criminals that crime and 
drugs will not be tolerated in our commu-
nity. This year’s National Night Out, New 
Hope’s Night to Unite is scheduled from 
6 to 9 p.m. on Tuesday, Aug. 6. It’s not too 
early to plan for and register your   
neighborhood’s gathering.
Neighborhoods in New Hope have 
planned block parties, cookouts, ice 
cream socials, visits from police, neigh-
borhood walks, contests and much 
more. Contact the New Hope Police  

Golf season getting in full swing
New Hope Village Golf Course is a  
beautiful, nine hole par three course  
consisting of 23 acres of gently rolling 
terrain with large mature trees, and  
well-manicured turf.  
Water hazards and sand traps come into 
play on 5 of the holes to challenge even 
the most experienced golfers. These fea-
tures make it a great place for people of all 
ages and all skill levels to enjoy the game 
of golf.  
New Hope Village Golf Course has open 
golf every day of the week, as well as 
offers leagues for youth, seniors, men, and 
women. Group lessons for both youth and 
adults are also available.
New in 2019; a special New Hope resident 
rate for season passes (only $275 for all 
of 2019). Also new this year is the ability 
to book tee times online! Learn more at 
newhopegolf.org.

Department for a list of celebration ideas 
or to register your event. 
Registration will be available starting May 
1, 2019.  Register by July 1, 2019, for your 
best chance to get a particular visitor at  
your event and to be eligible to receive 
picnic supplies including  plates, napkins, 
and silverware courtesy of the New 
Hope Crime Prevention Fund Board.
A National Night Out registration form is 
available online at newhopemn.gov/nno. 
For more information or to have registra-
tion materials sent to you, contact  
Officer Nichole Korth at 763.531.5140 or  
nkorth@newhopemn.gov.

2019 Rates  
(Senior Age is 60+)  
Adult Greens Fee ~ $15  
Senior Greens Fee ~ $13  
Junior Greens Fee ~ $9.50 
Adult Gas Car~$14 
Senior Gas Car~$12  
Pull Cart Rental ~ $2  
Club Rental ~ $3 
Pass Books (no expiration)  
Adult (20 rounds) $280  
Senior (20 rounds) $250  
Junior (10 rounds) $95 
Season Passes (unlimited rounds in 2019) 
$275 New Hope resident (Adult or Senior)  
$345 Adult  
$315 Senior  
$135 Additional pass (same household) 
$500 Family (up to four members from 
same household) 
Call 763.531.5178 for details.


